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E-Services Overview

e Utility Payments
e Statutory
Payments

Citizen Register
Location Information
Services Consumed
Linked Relationship e Citizen Services
Business Ownership e Business
Contact Details Services

e Campaigns
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What i1s E-Services Framework ?

Information Portal provides

Sak
@ Mombasa Water Authority & 3| services provided by the
et fs ey o s

Government Agency

Welcome to the online portal of Mombasa Water

— +«*Information Portal
2 || D « Transaction Portal
2 |l & « Citizen Communication

+»Planning and Resource
Management
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Multl Channel E-Services framework

. Voice Support / Presence

Email/SMS/MMS
|—| KB/FAQ/Forums
|y |

Queries / Case Handling

Case Management <———

Out bound

Campaign Management
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E-Services framework — Multi Tenancy

eService Viea Portal
HWenya

Payment N
GW )

Sms — Service
Integration Provider

Liferay Portal Framework

W — — -
Citizen ommon) Organization 1 (Private) Organization 1 (Private)
v’ Bio graphic Data v/ Services Related Data v Services Related Data
v'  Payment info v Form Data v'  Documents BI/DW
v Contacts — Phone/SMS v Case Management v BRE
v'  Location Information v Tasks v' BPM/Workflow
v’ Self Services v' Reports v"  Reports
v'  Reports
Documents Documents Documents
- Photos
- Documents

1 Multiple Organisation or Department use on a single instance
[ Organization / Community have Own rules
[ Virtual host, Role, Users, Content as well as Look-and-feel



E-Services framework — Easy Provisioning (1)

External -
Integrations © Marketplace @ Users and Organizations
&'&l ‘“ ° siies, D placed Into OY‘J:OT\N';"]‘\ mararcnias, o
S50 S mambars 00 othae collecions, such 38
ot Indin Detni v < smbars
", Portal -]
A Users and Organizationy View Al v Y g
£ Jasoer Report Sermr Utop|a A user fack 1o U n nex )
= smes [ inmaion |
“| Sps Tamptates [7J Embassy
" Fags Templateg, * 3 Suborganizations
Delets
Rodes
Top Level < s M . Utopia
1 1 Passwore Polcies
Organization = i s ndin dumbe : « * Actons
£ Fortal Semngs ! User can
e (ntig Crenna cmiss 4 ¥ Actions & Manage Site

8 Custom Fielgs
[ Assgn Organization Roles

R Nonorng
& Pluging *_M" - a5 | « Actions =
Sub - organizations T O oo o 2o
Showing 3 pesue 5o Aod User
and Department = = e
& Thim organizntion doss not haye any users. |7 Aod Embassy
11 Detetn

Manage Users and
Roles




E-Services framework — Easy Provisioning (2)

A Test Test Qo Users are individuals who perform tasks using the portal. Administrators can create new users or deactivate existing users. Users can join sites, be placed into organization hierarchies, be
. &) delegated permissions in roles, or be collected into user groups: User groups can cross organizational boundaries, and can be used to assign all members to other collections, such as
= sites or roles. User groups may also be used to customize personal site templates for members.
(=] Visalon ¥ it fes. U | dto customi I site templates f
"4 Portal
& Users and Organizations & View Al © Add v [= ExportAny
() Jasper Report Server |nd|a_De|h| « Back
Parking Facility “ 7 India-Delhi
— ©available
LojEducibibites (UNot Available Organization Information
I User Groups
&, Roles Canteen Facility
@ Available
3 Password Policies )Not Available
£ Portal Settings
3% Custom Fields Internet And Photocopy Facility
oy JAvailable
#% Nonitaring ©Not Available
<% Plugins Configuration
[__J Mobile Device Rules Services For Physically Challenged
©Available
8 Server e ()Not Available

Save |

‘ Cancel

Configure Services by Individual Organization , Sub organization
or Department




E-Services framework —Provisioning (3)

% Marketplace

A Tast Test

2 India.Chennai ¥ |

£ Site Settings
Services
|Z]) She Pages

&5 Site Memberships

m Appointment Management

(3| Recent Content

¥ Web Content

IF) Documents and Media

K3l Bookmarks

|| Calendar

|kl Message Boards
|FS| Blogs

1K Wikl

[Nl Polls

L) Software Catalog
|l Tags

\= Categories

[ Moblle Device Rules

(&) Soclal Activity

[ Dynamic Dats Lists

Appointment Management

COGRITGORGIIE  Add block Time | Add Holiday | Add Speclal Warking Day

From Time 0 [«]| 21[+] le|-[
To Time 9 [w]|| 21 [=||| AM [=]

Slot size 4

Save |

From Time o Time Slotsize CreatedDate

ModifiedDate Action

Set working Hours, Number of Appointments per day, Holiday,
Special working day per organization




E-Services framework —Provisioning (4)

A Test Test ]
YR Category

(=] visalon ¥ o

£ sie Samngs

= Sils Pages

& Site Memberstvps

m Appointment Maragement
)l Recent Contant

I Web Content

3 Docurmnants and Uedia

Ll Bookmares

% Calencar
sl NIBE52Q8 Boaras Type
¥4 Blogs
o8 Swucent Viss
L Wik
Business Visa
¥ Polis

Tounst Visa
3} Software Catalog

Work Visa
- Tags
Transit Visa
= Cstegones
nowing & resul

__ Mobile Device Rules
&) Social Ackwly

£21 Dmamic Data Lists

visatype

Upioad PDF Docs

Webcontent Tithe 4,

Sove

[+m

32316
32318
30827

32379

Manage Services Provided by the organization — Name of
Service, Services Fees, Service Description (html or PDF ) and
Application form Link




E-Services framework —Provisioning (5)

The Menus and Sub-Menu’s are Available in the Site Automatically

visatype

Enter Visa Type
Upload PDF Docs [ ’ Browse..
Webcontent Titlg/ ey | =]

Q, Search

tuaer e

Businasu Viea Applying for a Transit Visg
Tooriat Vias

Wors Vies This seCtion explains how you can Ha
you will noed to bring wits you.
Tranut Vias IT'you pass Seough the UK without iag hore on the way to another country, thes is calied ‘transiting”.

St Iough the UK when travellieg 10 anothar country. it also sxplains the documeasts that

Thers are two types of transit throu gl Me UK

You will transit airséde if you 2rivoibn & Might. remsain in the armval lounge of the alrport withost passing through iImmigration
controd, and thes depart on another Sight from 1he Same A A

You will transit landsde if you arille on & Might, pass threagh mumigraton control And Man Mavw the UK witha 48 hours jor 24
hours il you are raveikng under teSteavel without visa’ Concassion)

I you Want 10 Spead loager tan S ¥ The UK DRS0re Continuing your josamoy. you must come 1o the UK a5 a visitor, The
Visiting the UK secton containg # informason

hethes you are YOu may need to obain a UK visa before you begn your jourmey

Find out whether you need & ws 810 [ranst nirsioe
Find out whether you need 50 ranst laadside

There are special requirement are transeng the UK on your way to of from the Republic of irsland, the Chansel lalands or
me isle of Man. The Traveling i the Comenca Travol Area page contains mare informason,

CACK here t Apply snime
chck here (0 get more detaile sbout Tranmst Vise




E-Services framework —Provisioning (7)

Services is ready for use

.:5:,9\‘<i~ - -
ST eService Visa Portal

Kenya

-
W

c ' o
APPLY VISA SERVICES CHECKSTATUS CONTACT US A Search_“

New Applicants- Before you start FHGAT

If you are a new user,please create an account before applying.

Existing users can use their existing username and password to apply.

To begin an online form you will require a valid emaii address or Mobiie number. This is for security reasons and also so that we can contact you regarding your application,
We also suggest you to have the following soft copies:
» Scanned Photocopy
» Scanned Passport

» Scanned Address Proof any one
» Scanned Vaccination Certificate

Apply Visa

FOLLOW

Kvaliteta n ’ W
EN



Multi Channel Citizen Service Framework

v’ Citizen Register — Profiles, History

v" Resources Management — Location tracking, Asset Management,
Employee Management

v’ Citizen Services — Revenue generating on-Line services

v" Service Delivery - Online Applications , Appointment , Scheduling , Online
Payment Service History , Social , Status Check

v’ Activity Auditing

v Campaign and Promotions management — Promotional programs,
Preventive Health efc.

v" Content and Document Management - Archiving , registry services

v Workflow / Business Process Management — Case Management ,
Approvals

v Communication Management - Email, SMS , Emergency Communication



E-Services — Common Integration

P - s B

*» Payment Gateway

«»» BPM Integration

¢ Case working tools

** Document Repository

* SMS/MMS Integration

“* Security

» Web Services Integration
*»* Reports and Dash Boards



Paxment Suite Features

« Comprehensive Payment Suite
» Social Payment Integration , Entitlements from City Government
* Mobile Integration / Mobile Wallet
 Credits (Collection, Monitoring, Bank Linkage, Budget Link )
» Account Management System

» Usage
» Advance Payments for City Government Services
« Parking S -
« Transport '

» Social Payments
« Payments Collected in Advance

14



el Service

o -3

= — + Check Bill Status
' “ﬂ : MOMBASA WATER AUTHORITY . on Line

; ook ]
e [ X e |

« Set Scheduled
payments

- Get Advance
Payments

- Print Recelpt
- [ |
- o  Multiple Payment
—y Channels
Amount. Sh 8000

-

Qalhﬂa Systems
¥ Solutiors Private (14



Licenses / Application Management
R e e e R

Entertainment License More Online Services

Entertainment Licenses of Mombasa

is pioneer in using Information i Apply for Apply for Bar Transport Department
- = Restaurant License
Te chnnlngy for providing citizen License Online Tax Payment
centric services. Gradually all the
processes of Entertainment Registration Department

Licenses have been computerised

and data has been made available Agricultural Services
thrn.u.gh internet and SManr access & Apply for Night Application T ——
by citizens. Mombasa is the first state &1—‘ Club License Status

to provide online semvices in Kenya.

Energy Department
Mombasa's E-Sewa is a unigue

senvice in this direction. Records all
the licenses have been made
accessible through Internet and SMS
for the benefit of citizens and for
improving the senvices.

‘Kvaliteta Systems
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Application Data and Document Upload

First Name

Middie Name
Laxt Name
Sox L=

Restaurant Type

Restaurant Subtype l -~/
Relation s/0

Father/Husband Name

Current Address
Door number

Street

Village/Town

Zip

Photo
Drainageconnection certificate
Waterconnection certificate

Land certificate

Upload -

[=]

#® Cancel ‘

Continue

Emanl

Permanent Address
Door numbar

Street

Village/Town

City

Zip

Phone number

Date Of Birth

Blood Group

Date Of Appointment

county

Reosot

Home

Services

Bron

ni

Broy

Browse..

Home

Browse.

Services

June
[~

June

[=]

17 [=] | 2013 [=] 1™

17 [=] 2003 [=] | ™

iteta Systems
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Queue - Management

DATE OF APPOINTMENT DAY TOTAL SLOTSREMAINING ~ AVAILABLE TIME

1810612013 Tue 10 20PU40PH [5] Booklow ¢
1910612013 Wed 10 20PM-40PH [v]  Bookow + |
2010612013 L B 20PU-40PH [v] Bookllow + |
2110612013 Fri 10 20PU-40PM [v]  Book Now + |
2000612013 Sl X 20PU40PH  [v] BookNow
2300612013 Sun 10 20PM-40PH [v]  Bookow + |
241062013 Mon 1 20PH40PH [¥] Book ow ¢+ |
25/0612013 Tue 10 20PU-40PH [v]  Book Now ¢ |

Next

Home Services

‘Kvaliteta Systems
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Case Management Tools

Complaint Number Name Email Complaint Status View

63711 |
63711 Thawan thawan@gmail com Z

Showing 1 result

Show/Hide Applications
£ Compliantsfolder L i £ Complaintsdisplay £k X
Case Info J Name: Thawan Complaint Number: 63711
Complaint Type:
Complaintno: 10153 5}
Name Thawan
Status: Notverified | %
D | IComplaint Details
Activity Log
Complaint Number 63711
Last Viewed: 63711 a Name Thawan
4 |Address Middle east
Viewed By 10153 Complaint Your services are not
faster.
Print Preview Completed Rejet Refer

» Create Customized Case tools

» Linked to Workflow , Documents, Payments
* Reports

« Audit and activity monitoring

Kvaliteta Systems
¥ Solutiors Privete (14



Citizen Care — Case Management

. wi omND DOND G 0N
s Tt OMND DMND Ceged NS
L AlerRaz Student QosN B42013 Compisied 141529022
v' Handles Complex
Customer queries e U e e e R
v" Linked to Workflow , ——
Business Rules Shontite e
v Parallel or sequential O Vunpecopledscsshl,  yploSmek Gt Vil Skt pliatin e L553
workflows ‘gt ¢
v' Scores, Voting, Yes/No ||se= w0 —
Approvals el |-
v’ Audit and activity
monitoring e PP

PzeiChang Student RN B42013 Completzd 143192918

(1] |1
:{;il;
=)
¥

>

-]

) [ |8
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Citizen Registration

First Name (Required)

Citizen Registration

o Father/spouse Name
@
Middle Name
Door Number
Last Name
Street Name
Screen Name (Required)
Town/city Of Birth
Email Address (Required)
_5 Sian in | OpenID &) Forgot Password

Zip Gender

Male [w]

County

Educational Qualification

Text Verification (Required)

Birthday

January E 1 E 1970@ ‘

Register ‘

Kvaliteta Systems
¥ Solutiors Private (14



g Louls Loe

| Dashboard
Coatacts Center
Meroviogs
Massages
Tasks

Sitos

AStes o

Favorite some sites to
Y customize this list. Hide

@ Content Strategy &
Croation

@ Employee Site

Citizen — Dash Boards

Update your status.,

Glad to hear that you got & 50me goad ideas from the lunch meeting!

Activities
Connections ~ Following ~ MySites  Me
13 Jun 2012
Jule Jagdo wrote a new wikl page, FrontPage, In Empioyee Site
ﬂ 1254 PM
Ly

Nate Nickolson added a new 1ask
:.I
J 1232 PM Social Mecia Pipeine

Ful from lunch, and tho greal ideas, Giad wo're maxing Some progress.

PI': 1205 PM Mica Matinsalo

Upcoming Tasks

View All Tasis
Events

There are K0 Moe évents 10aay.

Welcome Announcements Recent Documents
0 ) "3 0Mep “ " '
1 Neut Redeaso of TTRS Sowarw
T 2 Bis ol 80d e ¥
ORons 1 B (roup 908 e POnEEEN  tcow ot gyt | haird TR 0 Sa0RN DT 2 theyd e )
tacKRals rowth Lr e 1% 37 40001 o 190 400 0 19 e B0 4n %5 CMe 2 BTy At Rty P e ¢ "
we o p "
TRare 208 3y 1R5uRs contad Joe : .

SITE COm

Bookmarks

Feeds

s stwriond st

3 e 17 Am

Vit o w ahctnst 4 Lo 2

iy pdeted 0 Wi paga TTES Setuun Boatng

™ Bruso AOTEE ATER & e Wi pege

= Brums Ao el s tew el page. Has e Scbumn
.’3 boe Bogys WIEE & raw past &

Bruse AGTYT ATEN & Sww b page
& Bruss Adwes wrem g fmem bisg o0y The 4

g TD °
’ . '
Today's Events
Upcoming
B Nostry na
SUA Weetay bo b
Vestry

Settings  Oubec Friends [1)

‘Kvaliteta Systems
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Citizen Service — Contacts

GO Remove Comnection T Usoliow S Bock ivCad L Profle ~ Send Message

A = . M: ; Lo ‘( FOlowrg

Julie Jagao

rtern, Chvatine

e way WMed Ve >

S0 JNe

- ,y

L
S adlle
Vot rano Maa

= Werwy com
Emad ASSreas (e §itor ay Gor™

+ Ass S

N s Nate

NN Sl o
Shype ey ie

v Lee, Lowia
v'w ..) e 3 e 9y SO '-‘."!a"’l‘ PO OANG ON Lot Oreton 0
ANy, NS OIS QOGNS A 1 e DO v 8
§
[}

Dusiness "D wes Wor gy 0O
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Customer Care — Query Management

g ~
& R -
» Tasks
V. Studant Application no: 111629022 Name: AlbertRajan Visatype: Student
¥ Acamedic r
Applications (2) » Applicant Details
Approved (0) » Applicant Documents
Rejected (0) » Pavment Details
» Single (1 year) ¥ Applicant History
» Business Visa No of Times Applied for Visa:4
FEEERS Vs (Applicant’s N Visa T, C Status EantryDate VisaA Action
g 2 = : = 7 : F
» Tourist Visa pplicant’s Name isa Type ategory ntry Date isa Approver
¥ Audit Log Kalai Tourist Visa Long Term (120days) 0 07/012015 View
Vienlozs Albert Student Acamedic 0 11/04/2013 View
Ravi Student Acamedic 0 18/0472013 View
Kannan Tourist Visa Long Term (120 days) 0 24/412013 View
\
» Audit Log
o ) Comment Approve Reject Cancel Refer
. /

‘Kvaliteta Systems
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Citizen Care — Document & Media

Ethiopian PATA
I 1= T === o I - W=
v" All your documents, images, "--;-'f- \ == = »
videos and other media types e e T T s
into an unified library T
v' Automatic Previews !g | 7 I ‘;ﬂﬁl
v" Business Defined Document T T T T
Tvpes Y QX mE %
v" Desktop like Experience - .| e ——
v" Mount additional repositories Ethiopian @ATA
without any modification to e _——
your user interface g |
v CMIS (e.g.: Alfresco) s
v SharePoint AN

v Document

Kvaliteta Systems
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Customer Care — Voice/ Video

Know the Seamlessly transfer
availability of key call to another
people device

Convenient click-
to-call

nulus

Ths sie has 4 members

Launch a
conference call

v’ & Tony Mayver w J
‘ Tony Mayer SOW doc View their
& Avarads

“ availability and

, | - - :
_, © Rotmit Tavior ¢ | ' » click-to-collaborate
s | via Contact Card

Kvaliteta Systems
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Citizen Care — Presence

. - -
f Goto ¥ f“: Ellen Socratis (sign Out)

Set your Presence A, Ellen Socratis
availability and

m

preferred device

6 Available v l@ Openstage 1004 ¥ &

f ") # Available

Unfvaieoie feek Month  Year Events  Export/Import

Do not disturd

. c " o _ 9,25/12
. ' . Busy S M T T F

- e
a| In meeting

P -

w

Kvaliteta Systems
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Citizen Care — Chat

The History of TTBS Soft AddBlogEntry  Blogs

4403009 10:26 AM & TheHistoryof TTBS S
. : . Threads
TTBS 1s an awesome game and productivity softare developed by BBal Software and
2 N X 2 orv of TTBS
licensed for distribution in the U.S. bv TS Software, first released in Japan on May @ History of TTB
22, 1980. Immensely popular in the United States from its original release to the

present day, TIBS is umiversally considered as one of the clas

Joe Bloggs

virtually synonymous with video games, and an icon of the 19

Upon its release, the game—and, subsequently, its denvatives
Joe Bloggs 10:40am 4
Hey Craig

an animated television series and a top-ten hit single Craig Barton 10:43 3m
Hey Joe, I'm just reading up on the
history of TTBS

Joe Bloggs 10:41 am
primarily space shooters such as Space Invaders, Defender, 0f |just read that too, Brunc has a way
with words doesn't he?

phenomenon that sold a bevy of merchandise and also inspired

When TTBS was released, most arcade video games in North

vistble mi MOy Were Sports games that were mo<t:' dervative

succeeded by creating a new genre and appealing to both gend

credited with being a landmark m video game history, and 1S afj,

Well I'm starting to think TTBS is a huge joke.

Joe Bloggs | Settings Online Friends (1)

‘Kvaliteta Systems
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Citizen Care — Self Service - KB
e e e e

TestTest  Sigmout

Ethiopian WwATA

»\Encultun! Transformation Agency

AEERE MNCE FLMECTNT hWEH. Home Calendar Documents Blogs Articles Members

/N Message Boards Home | (& RecentPosts | & MyPosts | & My Subscriptions | [7] Statistics | .4, Banned Users Search |

Ell RSS (Opens New Window) & Subscribe

Add Category | Post New Thread ! Permissions ‘

¥ Categories

Category Categories Threads Posts

Ethiopian Soil Information System |
: 4 /& Actions |

Ethiopian Soil Information System ¢ X ; i

Financial Inclusion 0 0 0 4 /& Actions ‘

Public Private Partnerships PR |

Public Private Partnerships ’ : ! b i)

Showing 3 results.

Qalﬂeta Systems
' Tioes Privste (74



Citizen Care — Maliling List Management

Mailing lists are usually created once for each type of recurring
communication, and are updated regularly afterwards

_ontent Structures

B Mew > S Campaign I

'::'I Zampaigns I"-'1.a|||ng List _.P
l;jT_l Mailing Lists &}

=er
-Et- =zers

b Communications

L= ‘
Qamﬂa Systems
: Fioet Privcte (74

%’! Communication




Citizen Care — Campaign Management

Campaign is a scheduled task to send out a specific
communication to a particular mailing list

CMS Admin Website

CRM

Content Structures Status

B New > done: 9/17/08 10:45 PM

b Campaigns l Pend'lng

il )
d Mailing Lists done: 12/5/07 3:46 PM
'{E‘ Users

Inactive
;l Communications
Subject: dotCMS User Conference 2002 |*
Sent on: 9/28/07 2:45 PM
From: Dotmarketing, Inc, (Dotmarketing, Inc.) BASIC
Total Recipients: 45 wiew 3
Tatal Opened: 18 (40%) ADVANCED wigwy
Total Unopened: 27 (B0%) l viewr )
Total Errors/Bounces: 0 {0%) wiew  3)
# clicks link report
42 hitp: ffweww dotcms, orgfconference i Ej
15 hifp: ffwewwe dotcms, orgfconference /2008 /rsvp.dot = E‘]
&) hitp: ffwewnee dotcms, orgfconference /2008 fvote . dot iy E

send again delete carmpaign -
Kvaliteta Systems
¥ Solutiors Private (14



Citizen Care — Communication Management

Communication Manager Helps organise outbound
Communication Preferences to Each Citizen in the System

COMMUNICATION MANAGER

Yiewe All Communications | Create Mew Communication

Prnperties Permissions

Type Of Communication: @Email  OExternal O Alert
+ Communication Title:
“ From Name / Email:
“ Email Subject:
Type Of Content: @HTML Page  © Alternate Email Text
“ HTML Page:

Browse for Page Clear Page

Kvaliteta Systems
¥ Solutiors Private (14



Health care case study i
[ e
Threads | Previcus | Next | JPostNewTiread  (ySudscrde ) lock Themad w0 Move Thread
Mika Matinsalo _!-M = Reply with Quote | Ouick Reply

i

Citizen Care — Team Collaboration
T B R S IR P e o

Moalkh care case study
N2 20 M

Ihave & chont in Garmany BSng Tr oy DOai CA% USe C2303 10 0ur DEOAUCT AMyone kndw of any healh care
Ca50 SUCOS, PArTOUTY NOGATING SIeCIONC recond Keeping?

0 (0 Votes) g | Top jEs  Permissions [ Delete

Srary Doy Waek  Month Your Comntn Lapant / mpon

TU.“‘Y Agd Evest  Permissions

Tene T Ty

400 P\ - 300 MM Review Whiopape! Ppsise wih Sales  Meetng < " Actioos

IOAM = 1230 M Call wih PR Toam Meeting 4 ' Actom
100 PM - 200 MM Webd Team Lunen Lunen < 7 Actions
Va2

3 4
0 1"
(T
* x

T W

S & 7

171
% X
b B4

Showing 3 resuits.

-

T

1

14 15 10
na2n
n 2 N

Team Site ages — Allows wafking

group to share Information across the
group Members

Team Schedulers — Allows wgrking

group to keep a Common Calendar of
Events

{ Kvaliteta Systems
h o ¥ Solitions Private (14



Customer Care — Message Boards

xopnan\lATA
\m IS e ;fu.nn;‘-_ Sindr  Dooni m Rie

DVewpBoishine L Rawthe fMihs 5 Mrlwmies [lSmnn 4 Bowilen Seanh

55 0pen e Vi) oot _
Atd Cateqory | PostNewThread | Permissicas o RSS and email-based
o subscriptions
¥ Categories
o Threads management
EikigiasSe Ieermatin Srem T
TR T ' a Support for sticky posts
Fizancial Inciin y : 0 4 5 Mfians
Polc i et : : : = o Statistics and recent posts

Bl e P

“ Vnd
Soome 3 ey

OOUALRR 3 SRS

¥ Threads

J There are po thready i this caegory.

Qalﬁda Systems
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Citizen Care — Blogs

E——— T w
g JAIA
r. \ ) i.rf:;\ - Rl T u

O Easy text editor o M

Q RSS support and email Value Cham progmms Tie Chi Prgrams

notifications of blog replies Pl ®
-
Q Threaded user and guest T e i vt o ey b i bt
comments fit 22 oot et o Efnopas o The T4 il s o e spei obe cham st compefe vt e of cmalliolr e snd
a Tags and labels Ao e D 811 oo By ol S Ao of e 1 s nlr ot sl e

(e e ave i § -l oo o o e ol The s | e b pebes {1 o bt ok 101
. o e i aditen ek o ke 2 ool ke 2 oo e o ickind e ot e
O An entry rating system o _ y
(et o acmt v e bt s of sl s podiction, e el v 0 AT fcooed kot it ke B
emoeg e coop, T (17, e (01 md w1 st for e bt et of e Smd e S i mi v e et i

Q Social bookmarking links (g orm o Cee i e b e e et e f i 2 e et
Agec v B, B o

Overtme e Amcy o empcts e ey cm e ek, e e v of cpporisy o e o it e e
izl sl v e o braseicd vt ppectys.

s 00 | % B
[ Vo o=
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Citizen Care — Wik

Q Built-in user management
Q Versioning and reversion capabi

O Multiple Wikis per deployment

Ethiopi'aanATA

RS IS HeTREAET M

="
&t
-

ferun

Wiki o

'i\?r:r RoomiChanees | T4Pas| | OmhaFamss | |DefPagss

FrontPage

sen ercoamink The 93+ arides st o
e you fo pericpate as wedl Img

wir !l Farme prvis Daad e VB Reid
W YEUr L2125 [T0ject neadine Ll s

Kvaliteta Systems
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Citizen Care — Soclal Collaboration
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Social Networking provides Seamless integration to popular
Social networking sites thus create functional social networks
suited to meet business needs.

Actiiee

- Build a social network for your
enterprise with a ' ~

+ Configure features to reflect activity
for a sales team or departmental .
workflow. %
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: Friend List,
Facebook-style Wall, and Activity
Tracker.

 The Activity Tracker APl makes it
easy to

A
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persists across all
pages

* Publish Liferay portlets to
or any website
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Thank You...

Email: rmurugan@kvaliteta.in
+919500872638



